Parent Feedback Analysis(MSW)

Batch 2024 - 2026

Total Forms Filled by Parents 72 STUDIUM

% of Parents filled the Feedback
Form

Yes No
83% 17%

Quality of Questions

- The questions in the parent feedback form were designed with clarity and purpose.

- Each item began with the prompt: "At the end of the program, my ward was able to..." followed by specific
performance indicators.

- These items reflect the intended Program Outcomes (POs) and are phrased in language accessible to a
non-academic audience, such as parents.

- There was a high level of alignment with the MSW program's educational objectives.

Key features of quality:

1.Clear alignment with POs.

2.Easy for parents to understand and respond to.

3.Avoidance of technical jargon.

4.Comprehensive in coverage across multiple social work competencies.

Beyond Graduation: Parent Insights

Majority of the responses were positive with most parents rated as "5 - Strongly Agree”
Or "4 = Agree." 104
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Agree

0 Neutral
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Insights from the Responses

Perceived Strengths:

Advocacy for social justice
Professional ethics and values
Methodological application in practice

Areas Needing Attention:

® Perceived Strengths Communication skills, possibly in

@ Areas Needing Attention interdisciplinary or field settings
Lifelong learning and continuing professional
development

Achievement of Program Outcomes (POs)

Parental Agreement

Program Outcome 4 Reflected in Questions (High/Medium/Low)
1. PO1: Social analysis and transfo... Yes
2. PO2: Understanding community/... Yes
3. PO3: Application of methods Yes
4. PO4: Ethics and values Yes
d. PO5: Problem-solving for vulner... Yes Medium
6. POG: Research integration Yes
/. PO7. Communication and collab... Yes Medium
8. PO8: Lifelong learning Yes Medium

Suggestions and Areas for Improvement

1.Communicate student achievements in communication skills and lifelong learning more clearly (e.g., through
newsletters or open houses).

2.Include qualitative questions to better understand parental concerns or suggestions.

3.Employ follow-up emails or sessions during parent meetings to improve participation.

4.Include modules or workshops aimed at communication skills and demonstrate continuous professional
development pathways to students and parents.

Conclusion

1.The parent feedback indicates that the MSW program at Nirmala Niketan is largely successful in achieving its
core Program Outcomes, especially in ethical practice, advocacy, and practical application.

2.Some attention is warranted toward enhancing perceived development in communication skills and lifelong
learning.

3.This feedback will serve as a valuable input into continuous program improvement and accreditation
documentation.

Analysis Powered by Studium Al




Question-wise Analysis

Q1.At the end of the program, my ward was
able to , Critically analyze social realities,
understand their changing dynamics, and

actively engage in processes that contribute to
positive social transformation.
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Q3.At the end of the program, my ward was able
to , Apply appropriate social work methods and
strategies to effectively work with individuals,
groups, and communities, addressing various
social issues.
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Q5.At the end of the program, my ward was
able to , Critically analyze social realities,
understand their changing dynamics, and

actively engage in processes that contribute to
positive social transformation.
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Q7.At the end of the program, my ward was able
to , Apply appropriate social work methods and

strategies to effectively work with individuals,
groups, and communities, addressing various
social issues.
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Q2.At the end of the program, my ward was
able to , Demonstrate an in-depth
understanding of diverse communities,
recognize their unique challenges and
systemic inequalities, and advocate for social
justice in their professional practice.
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Q4.At the end of the program, my ward was able
to , Embody professional social work values and
ethics, ensuring integrity, respect, and
accountability in all aspects of their practice.
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Q6.At the end of the program, my ward was able
to , Demonstrate an in-depth understanding of
diverse communities, recognize their unique
challenges and systemic inequalities, and
advocate for social justice in their professional

practice.
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Q8.At the end of the program, my ward was able
to , Embody professional social work values and
ethics, ensuring integrity, respect, and
accountability in all aspects of their practice.
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